
 

Product Number Product Description Std Warranty
MS1633 FocusBT ® cordless area imager 2 yrs
MS1690 Focus® area imager 5 yrs
MS1890 Focus® industrial area imager 3 yrs
MS2122 StratosE® bi-optic scanner 3 yrs
MS2300 StratosH® bi-optic scanner 3 yrs
MS2400 Stratos® bi-optic scanner 2 yrs
2020-5B  or CB Cordless Base Unit 3 yrs
3200 & IT3220 Linear Imager & Mid-range Linear Imager 2 yrs
MS3580 Quantum T® hands-free laser scanner 3 yrs
MS3780 Fusion® laser scanner 3 yrs
3800 g & PDF Series Linear Imager 5 yrs
3800r (formerly IT5600) Retail/ Commercial Linear Imager 5 yrs
3800i  (formerly IT5800) Industrial Linear Imager 3 yrs
3820  (formerly IT5620) Cordless Retail/ Commercial Linear Imager 3 yrs
3820i Industrial Cordless Linear Imager 3 yrs
3900 Series Fixes Position Linear Image Reader 5 yrs
IS4225 Wearable laser scanner 2 yrs
IS1650 Presentational Imaging Scanner 2 yrs
4600g   (formerly IT4600) General Purpose Area Imager 5 yrs
4600r Retail/ Commercial Area Imager 5 yrs
4800dr Document reader 3 yrs
4800i   (formerly IT4800) Industrial Area Imager 5 yrs
4800p Hands-free area imager 5 yrs
4820 (formerly IT4620) Cordless Retail/ Commercial Area Imager 3 yrs
4820i Industrial Cordless Area Imager 3 yrs
MS4980 VuQuestTM Hands-free area imager 2 yrs
MS5145 EclipseTM laser scanner 3 yrs
6300 DPM scanner 18 months
6320 Cordless DPM scanner 18 months

MS7120/80 Orbit® & OrbitCG® hands-free laser scanners 3 yrs

MS7320 InVista® hands-free laser scanner 3 yrs

MS7580 GenesisTM Hands-free area imager 2 yrs

MS7600 Horizon®  in-counter laser scanner 3 yrs

MS7820 SolarisTM hands-free laser scanner 2 yrs

TT850X  or IK 8560/70 Signature Capture / Image Kiosk 1 yr
MS9520/40 Voyager® & VoyagerCG® laser scanner 5 yrs
MS9535 VoyagerBT®  bluetooth laser scanner 2 yrs
MS9590 VoyagerGS® laser scanner 5 yrs
MS9590i VoyagerGS® industrial laser scanner 5 yrs

Scanner Cables & Accessories
42203758-03S - 232 Cables 6 months
42206368-01 - USB Cables 6 months
Accessories, Power Supplies & 
Cables

Metrologic standard accessories,  power supplies, and cables not 
listed by part # 90 days

Accessories, Power Supplies & 
Cables*

Hand Held Products standard accessories,power supplies, and 
cables not listed by part # 1 yr

3200 Cable cable for 3200 scanner 6 months
Charge Packs/Batteries Cordless Scanner Charge Packs/Batteries** 1 yr
Battery Charge Sleeve for 4820, 3820 series batteries 1 yr
*This excludes the Low Cost ST2380 with cord /connector option 2F (6 foot 

straight with Pass through connector) which is a 180 day warranty.

**Note: Warranty on batteries is different from cordless/ Bluetooth scanner warranty.

Standard Warranty Period

Hand held, Hands-free and Bi-optic Scanners

Warranty periods noted are valid for the Americas and EMEA. Please contact your local sales office for APAC warranties .  
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Standard Warranty Period
Warranty periods noted are valid for the Americas and EMEA. Please contact your local sales office for APAC warranties .  

OEM Products
Product Number Product Description Std Warranty
IS220 Laser scan engine 2 yrs
IS3480 Laser scan engine 2 yrs
3800E Linear Imager Engine 2 yrs
3900 Linear Imager Engine 5 yrs
IS4110/4125 Laser scan engine 2 yrs
IS4813 Laser scan engine 2 yrs
5xx0 2-D image engine 1 yr
IS4910/4911/4920/4921 MPx 2D engine 2 yrs

Mobile Computers
SP5502/5535 OptimusSTM Series handheld computer 1 yr
SP5600/5650 OptimusRTM Series handheld computer 1 yr
SP5700 OptimusPDATM Series handheld computer 1 yr
Dolphin 7600 Handheld Computer 1 yr
Dolphin 7850 Hand Held Computer 2yrs
Dolphin 7900 Handheld Computer 2 yrs**
Dolphin 7900 MSR Snap on MSR accessory 1 yr
Dolphin 9500/9550 Handheld Computer 2 yrs**
Dolphin 9501/9551 Handheld Computer 1 yr
Dolphin 9900/9950 Handheld Computer 2 yrs**
ScanPal®2 Handheld Computer 1 yr
Dolphin Batteries 7600,7900, 9900 Dolphin model battery*** 1 yr
Dolphin 7850 Battery 7850 battery only 2 yrs
Power Supplies & Cables Standard Power supplies, and Cables not listed by part # 1 yr
Other Dolphin Hardware HomeBases, VehicleBases & Battery Chargers 1 yr
Holsters & Belt Clips non-electronic accessories 90 days

* * Note: Touchscreen panel/display excluded, touchscreen 1 year warranty.
***Note: Warranty on batteries is different from mobile computer warranty.

Verifier Products
QC8XX series Verifiers 2 yrs
PC 600 PC Verifier 2 yrs
Pen and Mouse Wands Contact Scanners, pen and mouse 90 days
QCP, QCHSP Printers 90 days
QCOLV-SV On Line Verifier 1 yr
Accessory Items cables, & power supplies 90 days
QC3800V imager for 8XX series 2 yrs

Industrial Products
Tech 7/8 Industrial laser scanner 2 years
Tech 10 Industrial laser scanner 2 years
IS8000 series HoloTrack® industrial laser scanner 2 years
iQ®185 Industrial area imager 1 year
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